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Decision Making Degree
Follows clearly prescribed practices while providing hostel accommodations. Issues or
problems have causes that are easily identified such as client disorderly conduct.

2.0
Education Degree
Grade 12.

2.0
Experience Degree
No previous experience. Six (6) months on the job to become familiar with booking, billing,
reception, receivables and department policies and procedures.

2.0
Independent Judgement Degree
Follows established methods admitting/discharging/billing clients. Resolves minor reception,
housekeeping and security issues.

2.5
Working Relationships Degree
Requires courtesy and tact when dealing with clients and families on a regular basis. Uses
discretion when dealing with client information.

2.5
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Impact of Action Degree
Impactsfrom incorrectbookingsor billings areusuallycontainecandhavea minorimpactwith
little monetaryloss.

1.0
Leadership and/or Supervision Degree
May showothershowto performtasksor dutiesby familiarizing newemployeesvith thework
areaandprocesses.

1.0
Physical Demands Degree
Occasionaphysicaleffort writing, computeroperationfiling, sorting,cleaningandoperating
switchboardwith periodsof dataentryrequiringaccuratecoordinationof fine motor skills.

15
Sensory Demands Degree
Occasionabkensoryeffort computeroperationyeading writing, telephonereceptionand
listeningto clientsandfamilies.

1.0
Environment Degree

Little exposureo majorhazardsuchasinfectiousdiseaseindabusivebehaviour.

2.0






